
COVID-19 Cases and OSHA Recordkeeping
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STEP 2.1
Is Employee (1) the only 
worker to contract COVID-19 
in their vicinity and (2) not in 
frequent contact with the 
general public as part of their 
job duties?

STEP 2.3A
Was Employee’s illness 
contracted shortly after lengthy, 
close exposure to a particular 
customer or coworker who has 
a confirmed case of COVID-19?

STEP 2.4A
Did Employee’s job duties 
include having frequent, close 
exposure to the general public 
in a locality with ongoing 
community transmission?

STEP 2.5
Based on your inquiry, can you 
determine that it is more likely 
than not that exposure in the 
workplace played a causal role 
with respect to a particular 
case of COVID-19?

STEP 3
Did any of the following 
happen to the Employee?

STEP 2.2A
Have several cases 
developed among 
workers who work 
closely together?

STEP 2.3B
Is there any other 
alternative explanation 
for Employee’s infection?

Yes

Yes

STEP 2.2B
Is there any other 
alternative explanation 
for Employee’s infection?

STEP 2
Did Employee, outside the 
workplace, closely and frequently 
associate with someone who (1) 
has COVID-19; (2) is not a cowork-
er; and (3) exposed the employee 
during the period in which the 
individual is likely infectious?

STEP 1
Is the case a 
confirmed case of 
COVID-19?

Case is not 
recordable

Case is 
recordable

Case is likely not 
work-related and 

thus not recordable
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No

No

No

No

Death

Days away from work

Restricted work or 
job transfer

Medical treatment beyond 
first aid

Loss of consciousness

Case is likely 
work-related

No

No

No

No

No No

No

No

STEP 2.4B
Is there any other 
alternative explanation 
for Employee’s infection?
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